[image: image1.emf]

The Green Cross Code of Conduct

The Green Cross takes pride in the staff we employ. They are hard-working, knowledgeable, conscientious professionals from whom you can expect courtesy, accuracy and compassion.  As President of The Green Cross, I promise you that my staff will always treat you with respect and consideration. 

In exchange I want to provide you with a short list of our expectations related to patients.

1. Don’t tie up the staff! While we appreciate knowing our patients, we don’t have
the time to chat. Feel free to ask questions, just take the next patient into consideration.

2. If a patient is relying on his/her verifiable doctor’s recommendation, he/she must provide Green Cross drivers with a copy of a State of California Identification Card (CA I.D.) in addition to the doctor’s recommendation. (This is required only once, after which, a free Green Cross card will be mailed to the patient’s preferred address). 

3. We prefer to meet patients in their residence, at a friend’s residence, or a highly visible neighborhood space within view of cameras. 

4. Just as I promise you the respect of my staff, please know that we will not tolerate rude and crude language. My staff also deserves respect. Violation of any of these rules will result in membership suspension and/or revocation.  If removed from our list, you will be unable to call us for delivery for 6 months.

5.  Please check the contents of the delivery before the Green Cross driver leaves. If there is a problem with the order you receive, please try to resolve it with the driver.  If we committed an error, we will do what we can to correct it.  If there is a question about the issue being raised, please ask the driver to call our office to speak with the shift manager or community liaison.

6. If you encounter a problem with any staff person, please ask to speak to the                                               shift manager or community liaison. If you feel you need additional attention, please send an email to Kevin Reed at: kevinreed@thegreencross.org.  

